Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu o6HapyXeHun B ToBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTrpeburens B ciydyae OOHapYKEHUSI B TOBApE HEIOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI
MPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITUX ke MOJIETHU U (WIK) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IeHBI;

HOTp€6OBaTI) HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa MU
BO3MCIICHUSA PAaCXO0J0B HAa UX UCITPABJIICHUC HOTpC6HTCJ’ICM WK TPCTbHUM JIMLIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAP C
HEI0CTATKAMHU.

[Tpu 5TOM OTPEOHTENH BIIPaBEe MNOTPEOOBATH TAKKE MOJHOTO BO3MEIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IPOAAXH TOBapa HEHAIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHbIE HACTOSIIUM 3aKOHOM JUIS  YAOBIICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
noTpeouTens.

B oOTHOIIEHMM TEXHUYECKH CJIOXKHOIO ToBapa MNOTpeOUTeNb B ciyyae OOHApyKEHHs B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJaueHHOM 3a TakoM ToBap CyMMBI JHMOO MpPEeabsBUTH TPeOOBAHUE O €ro 3aMeHEe Ha TOBap ATOHM ke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW J>Ke ToBap JApyrod Mapku (MoJend, apTUKyia) ¢
COOTBETCTBYIOIIMM IIE€PEPACUETOM MOKYNHOM LEHBl B TEUEHUE MATHAALATH JHEH CO JHA Iepenadu
noTpeOUuTeNt0 Takoro ToBapa. [lo uHCTEYeHMHM 3TOro CpoKa YKa3aHHble TpeOOBaHUS IOJyIEekKaT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30OBAHHA TOBapa B TCYCHUC KaXIOro rojga FapaHTPIfIHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATh ,Z[Hefl BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeueHbr TEXHWYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HAcTOSIIeW CTaTbU, NPEABIBIAIOTCS TOTpeOUTEneM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd WM  yIIOJHOMOYEHHOMY HHJIMBUAYaJIbHOMY
MPEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



3. [ToTpeOuTens BrpaBe NPeAbIBUTHh TPEOOBAHUS, YKAa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOAIIEH CTaThbW, HW3TOTOBUTENIO, VYIIOJHOMOYEHHON OpraHu3aldyd WId  YIOJHOMOYEHHOMY
WHJIMBUIYAIbHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. @enepanbHbiX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npeabsBineHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 38 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOMUTENS KAacCOBOIO MM TOBApHOIO 4eKka MO0 HHOTO JOKYMEHTa,
yaoCTOBepsAOMUX (aKT M YyCIOBUS IMOKYINKM TOBapa, HE SBISETCS OCHOBAaHUEM Ui OTKa3a B
YZIOBJIETBOPEHUH €0 TPEOOBAaHUI.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alys  WIH  YIIOJHOMOYCHHBIH
WHIVUBUAYAIBHBIN MTPEANPUHUMATEINh, UMITOPTEp 00s3aHBI MPUHATH TOBAP HEHAIISKAIIETO KadyecTBa Y
noTpeOUTeNst U B clilydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOuTens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBa TOBAPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cropa o mpuymHax BO3HMKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPraHU3aIlysl UM YIOJTHOMOYEHHBIH UHIUBUIYaTbHBIA IPEATPUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOW CUET. DKCIEepPTH3a TOBapa IPOBOJIUTCS B CPOKH,
ycTaHoBlIeHHbIE cTaThsiMu 20, 21 u 22 Hacrosiuiero 3akoHa JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuit morpedurens. [loTpeOuTens BlipaBe MPUCYTCTBOBATH IIPH MTPOBEICHUH IKCIIEPTU3HI TOBApa
B CIIy4ae HeCcOorjacHs ¢ ee pe3ybTaTaMU OCIIOPHUThH 3aKII0YEHHE TAKON IKCIEPTU3bI B CyAeOHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIIEPTU3bl TOBApa YCTAHOBIIEHO, YTO €TI0 HEJNOCTAaTKH BO3HUKIIM BCIEICTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTEIL 0053aH BO3MECTHUTD
pojaBLy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHONW OpraHU3aliy WM YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNPUHUMATENIO, HWMIIOPTEPY pacxoabl Ha IPOBEAECHHUE OSKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUYaeT 3a HEJOCTaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOmeHnU TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIM CpOK, mpoaaBel (M3rOTOBUTEIND),
YIIOJITHOMOYEHHAS! OPTaHU3alUs WU YIIOJTHOMOYEHHBIN HHIAUBUIYATBHBIN MPEITPHHIMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKUM TOBapa, €CIM HE JOKaXEeT, YTO OHU BO3HHMKIM IOCIE MepeAadyd ToBapa
MOTPEOUTENI0 BCICACTBHE HAPYIICHUS TMOTPEOWTENIeM TPaBUJ HCIOJb30BAaHUS, XPaHEHUS WIH
TPAHCMIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHI] MJIA HEMIPEOI0TUMOMN CHUJIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



7. locTaBKa KpyImHOTa0apuTHOTO TOBapa U TOBapa BeCOM OoJiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
YLEHKH, 3aMEeHbl U (WJIM) BO3BPAT MX MOTPEOMUTENIO OCYILIECTBIIAIOTCA CHJIAMM U 3a CYEeT IpoJaBLa
(I/I3I‘OTOBI/ITGJI$I, YHOHHOMOHGHHOﬁ opranu3alnun nJIn YIIOJIHOMOYCHHOT' O HHIAWBUIYAJIBbHOT'O
IpenpuHUMaTeNs, HUMIopTepa). B ciaydae HeucloJHEHHMsI JAHHOW OOS3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHU IIpOJaBla (I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOfI opranu3anvi HWJIHW  YIIOJIHOMOYCHHOI'O
WH/IMBUYAJIbHOTO MPEANPUHUMATENS], UMIIOPTEpa) B MECTE HAX0XKICHUs MOTpeOUTENsl 10CTaBKa U (WIIN)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYIIECTBIAThCA norpedbutenem. Ilpu »sTomM npopasen
(M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHIYyalbHbIN
MpeNPUHUMATEIh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uM) BO3BpPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

en. I, 3akon P® om 07.02.1992 N 2300-1 (ped. om 24.04.2020) "O 3awume npas nompedbumeneu”



